Introduction
Today, university libraries face a difficult situation as they are expected to improve their performance despite circumstances of limited budgets and uncertainty. The rapid growth of electronic materials and reduction in printed materials may be used by decision makers as an argument to limit resource allocation for physical library premises. Therefore, university libraries are challenged to demonstrate the impact of their premises as space and place to the community they serve. Accordingly, it is of great interest whether an academic library as a place has relevance and how space is best used.
Library buildings have always been the center of the campus and the most important public learning space at the university. Today, while researchers use library resources more and more via a network in their offices, university libraries act as a students' workroom and serve as a place to meet and study. This emphasizes the importance of a modern and well-equipped library premises on campus. Further, university libraries act as a gateway to e-learning, which requires functional computers and local access to a networked environment.
In this chapter, Tampere University Library (also referred to as Tampere), a big, multidisciplinary Finnish academic library, is used as a case study to describe the use and importance of library premises. A limitation of this chapter is that it is a case study of a single university library. Nevertheless, it is possible that useful information can be gleaned from the study of a modern and well-equipped library premises on a campus.
At Tampere, multiple methods were used to gain information regarding how customers' use library premises. User satisfaction and expectations have been regularly tracked through service quality surveys, including questions re-lating to the library's premises. Monitoring has also been done to get evidence on the use and importance of library as space and place. This chapter reports on some results that have been achieved. Among the issues considered were:
− How important library premises are to library customers; − Customer satisfaction with the library's premises; − What actually happens in the library; − What library users actually do in the library; and, − How customers use library space.
Finally, the findings will be discussed in light of other discussions about the library as space and place as reported in the library literature.
Background: University Library as Space and Place
At the beginning of the 21st century, the planning of new library buildings and the renovation of the old ones have become challenging issues. Historically, library buildings have been built primarily to house library collections and accommodate study and research. Libraries now face a paradigm shift in their understanding about the form and function of library facilities (Cantor and Schomberg 2003; Boone 2003) . As Boone (2003) describes, there has been a move away from the traditional repository conception of libraries as storage centers of material, to new facilities which are more complex, enhanced, interactive and research-supporting environments with multitude functionalities.
The university library as place is a learning environment and learning resource centre serving as a students' workroom. Changes in higher education, such as e-learning and the library's involvement in these as well as the pedagogical shift in higher education means that learning is seen more as a collaborative process among faculty and students, all of which affect the use of library space. The library building is now often conceived as a facility supporting an increased role in instruction and learning with classrooms, meeting rooms and computer labs all being part of the library as space and place (Leighton and Weber 1999) . Technology has changed the functions of libraries and the services libraries provide. Changes in the supply of electronic resources and new digital services affect library planning because the demand for space (to store resources) is decreasing in many libraries.
Students need computers, wireless networks, teaching labs and other facilities in the library (Boone 2003; Oyston 2003; Rizzo 2002) . In a 1995-2002 survey on the construction or the renovation of over 177 academic libraries in the United States, it was found out that there were several new "nonlibrary" facilities in libraries (Shill and Tonner 2003) . One major change was the addition of collaborative study spaces. According to the Shill and Tonner survey there was an increase of the following facilities: conference rooms, computer labs, seminar rooms, multimedia production centers, cafes, educational technology centers, art galleries, classrooms, auditoria, research institutes, bookstores and writing labs.
Further, the university library as place is a public space enhancing social capital. Social capital can be defined as the ability of people to work together for common purposes in groups and organizations (Gloziene 2005). Johnson and Griffis (2009) summarize that social capital both describes and explains the benefit of maintaining and/or expanding one's social connections and relationships. They emphasize the importance of investigating social capital as a way of understanding the character of library use. In their study of public libraries, they found a strong relationship between the indicators of social capital and library use. As a place both public and academic libraries are more than a place, collections and people. They are a place for gathering and sharing of ideas and messages, enhancing social capital (Crawford 1999) . Because Finnish university libraries are open not only to the academic community but also to the general public, their role in enhancing social capital is considerable.
The evolution of library space could be described as follows: There is also a need for informal spaces in the library (Todd 2008) . In addition, the university library as place is a campus meeting centre, which offers space for both social and individual use. It is important that people feel welcomed and comfortable in the library (Gust and Haka 2006; Rizzo 2006) . Very often the library has been introduced as a third place, where members of the certain community go daily, stay and meet each other, discuss various issues and interact with others in a pleasant atmosphere (Glosiene 2005) .
Among the issues that libraries need to confront is challenging some historical assumptions and a reconsideration of some fundamental strategic questions such as re-thinking their physical spaces and creating a "desirable draw". According to Brindley (2006) "desirable draw" means that libraries should aim to be uplifting, innovative and inspiring cultural, social and intellectual spaces. There are many desirable facilities which should be found in new or renovated libraries, for example, procuring and implementing an integrated technology infrastructure, paying attention to ergonomic factors in user spaces especially where computers are used; the selection of furnishings; the choice of design, creating both noisy and quiet areas; as well as providing places where food and beverages can be consumed (Boone 2003) . In planning new library buildings or renovating old ones the critical factor is to know how library space is actually used, how the use of library premises is changing and the expectations of users with regard to the library as space. Even with this knowledge, one can assume that, overtime, the use of library premises will change, perhaps even radically. Therefore, new library buildings should not only support current use but they must also be flexible and easily modified.
Methodology
Focus of the study: The premises of Tampere University Library
The Library at Tampere University consists of a Main Library, a Department of Health Sciences Library and a Department of Humanities and Education Library. The latter operates on both the main campus in Tampere and in the town of Hämeenlinna where support is provided for those who are pursuing teacher education courses. The Main Library operates on the main campus both in the Linna building and in the main university building, where the newspaper collection and a reading room are located. Online surveys as a method to measure service quality Measuring service quality and customer satisfaction has been important in the library field for decades. In the 1990's, SERVQUAL was introduced to the library world as an instrument to measure both customers' expectations regarding the quality of a service and their perception of the actual quality of the service (Yu et al. 2008) . Today, SERVQUAL is used in libraries worldwide. Another method for measuring service quality, LibQual™, was developed in the United States by the Association of Research Libraries (Veinberg 2009 ). In addition to SERVQUAL and LibQual™ many libraries, including Tampere, have developed their own surveys which reveal gaps between expected and experienced service quality. Yu et al. (2008) remark that users' expectations and perceptions of the library's service quality are individual and rooted primarily in their personal experiences with the library, shaped by factors from both the library world and the user's life world. Undoubtedly, user-related factors, such as personality, discipline being studied and past experience play an important role in a users' evaluation of library services. Nevertheless, responses from many customers within same library will give a big picture of the quality of library services.
Online surveys have made it easier to collect data from customers in libraries. Evans and Mathur (2005) state that although online surveys have many weaknesses for example such as a low response rate, perception as junk mail and technological variations, they have significant advantages over other types of surveys. Among the major strengths of online surveys are flexibility, convenience, speed and timeliness, ease of data entry and analysis as well as low administration costs.
At Tampere, since 2002, through extensive online surveys the quality of services and the satisfaction of customers with library services have been investigated. In 2002 and 2005, service quality surveys were conducted only at Tampere. In 2008 and 2010, the same survey was done in association with other university libraries. Email messages were posted to different mailing lists in the university and customers were invited to visit on the library's web site and participate in the survey, which was open for two weeks. Although researchers (Evans and Mathur 2005) have commented on the usually low response rates of online surveys, at Tampere a considerable number of responses were received (Table 2 ). The proportion of students responding to the survey was usually larger than that of the other customers, although the student number was smaller than usual in the last survey. At Tampere, through service quality surveys, the gap between expected and experienced service quality was investigated. Respondents were asked to evaluate both the importance (I) and success (S) of library services on a scale from 1 to 5. The gap was counted as the value of the importance minus the success (I-S). In addition, respondents were allowed to express their verbal comments about library services. Some questions in the service quality surveys were related to the importance of library premises to customers, and some to their satisfaction with the premises. Because Tampere University Library has recently been relocated on several occasions to new library buildings it has been possible to compare the findings of service quality surveys before and after each move. The first inquiry was carried out in 2002 when the Main Library and departmental libraries still operated in the old buildings. The second study was conducted in 2005, when the departmental libraries had moved to new buildings but the Main Library still operated out of the former shoe factory. The last two surveys were done after the Main Library had moved to the new building. In 2010, the Department Library of Health Sciences Library moved again. It now operates in a new building in which there are also some teaching facilities and offices for faculty.
Monitoring as a method
Monitoring customers' activities in the library through observation walks is a rather simple way to gather systematic data on how library premises are actually used. The method is based on regular observation tours through the public areas of the library. Observers engaged in the study were given standardized forms to register customer behaviour and floor plans with fixed routes to walk. As it was built in 2006, Tampere's Main Library is a modern building, but how it functions daily is one of the questions that were investigated. Further, there was interest in the amount of social vs. individual use of the library's premises. The monitored public spaces in the library have different functions (Table 3) . When the new Main Library was planned the idea was that the 3 rd floor would be the place where the library users would study in the learning centre and therefore stay for a longer period than on the 1 st floor. Other activities* Table 4 : The observed categories of customers' activities * Sits alone or in a group without books or computers, uses microfiche or microfilm readers, browses in a group or is sleeping in the library.
All areas, on all floors, mentioned in Table 3 covered in this study were equipped with photocopiers and wireless network access. Library opening hours during the observation periods were 8.00-19.00 hours with the exception of the text book reading room which was open 24 hours daily. The service hours of the circulation desk and information services enquiry desk were 10.00-19.00 hours whereas the text book reading room had 8.00-19.00 hours service hours. Monitoring, with modifications, was chosen as the method of observation. Monitoring and related observation methods like seating sweeps methods have been used for example in Norwegian and Canadian public libraries (Given and Leckie 2003; Baker 2006; Høivik 2008) . Examples of the use of monitoring in academic libraries are rare. At Loughborough University Library, ethnographic methods which also include to some extent comparable observations have been used to investigate the physical space of the library (Bryant et al. 2009 ).
There are several advantages in the monitoring method, for example the gathering of data by observation tours can be conducted by library staff. Observers register what each customer is doing according to instructions given on a standardized form. Other advantages of this method are that the customers' privacy is protected, because no personal data is collected; and, the observer can remain completely detached from the observed group (Blake 2006; Høivik 2008) . Hence, no specific information about what customers are doing or working on is collected when this method is used. Despite these limitations researchers found that this method is very useful for supplementing their knowledge of customer use and satisfaction with library premises.
The activities of customers were divided into a set of categories, presented in Table 4 . The categories were chosen on the basis of the results of previous work by researchers such as Høivik (2008) with regard to the essential functions of the monitored university library. Further, activities were monitored with respect to whether they were conducted individually or in a group.
The monitoring was carried out during two separate weeks in the premises of the Main Library to get comparative data the use of the library as space. The first monitoring took place during March 30-April 3, 2009 (later referred to as Week 1); and, the second during October 12-17, 2009 (later referred to as Week 2). Both monitorings were arranged from Monday to Friday, four times a day, at 9.00 a.m., at 12 noon, at 3.00 p.m. and at 6.00 p.m. The monitoring took place in four different locations: the 1 st floor, the text book reading room, the 2 nd floor, and, the 3 rd floor. In the first monitoring, 23 members of the library staff volunteered to do the monitoring tours according to given instructions, forms and floor maps. The second observation week was conducted by 22 library staff volunteers, some of whom were new volunteers. The addition of new persons to the monitoring group was welcomed as some of the persons who had worked in the first phase of the monitoring were on vacation during the second round of the survey. Thus, altogether 32 members of the Main Library staff participated in making one or several monitoring walks in one or both weeks.
Results
Service quality in relation to library premises In spite of the rapid growth of electronic collections in academic libraries and the remote access to these collections, the physical library space is still heavily used. In the 2010 survey, 773 responses were received. Almost a half of respondents (46%) indicated that they visited the library on a weekly basis, with 8% visiting on a daily basis. One third visited the library a few times a month, and 22% visited less than once a month. The findings certainly reflect the large proportion of students who responded to the survey. However, this does not reduce the significance of the findings. While researchers and teachers at the university have offices, for students the physical library space is important as a learning environment and a workroom. Therefore, the quality of library premises is not a question of secondary importance.
Respondents mostly came to the library to use library services. The most common activities in 2010 were: to borrow and return books (23%); to study alone in the library (14%); to use e-resources in the library (11%); to use printed resources in the library (10%); to search information (9%); and, to use the library's computers e.g. for email (9%). Some respondents (6%) said that they came to the library to search for information or seek advice. While others (6%) said that they came to copy and print. Some respondents (2%) participated in the information literacy classes in the library. Only a few respondents (5%) stated that they studied in a group in the library. Even less, 4% came to the library to hang out and 2% came to meet friends. Thus, these most recent findings support the idea regarding the library as a place for individual study.
When the quality of library premises were analyzed attention was paid to responses regarding different aspects of the library's premises (Table 5) . While some customers appreciated the cozy and quiet space, the others valued the number of reading places as well as computers or rooms for group work as a sign of good quality library premises.
The findings of the surveys showed that the quietness of library premises has been the most important aspect of the quality of library space year after year (Table 5 ). In a hectic and even noisy world, library users seem to need and appreciate a quiet place. However, the expectation of quiet library premises might also be rooted in users' previous library experiences or even in the media, where silence has strongly connected with the image of the library. Although the quietness of library premises was evaluated as the most important aspect of the quality of library space, its' significance clearly decreased between 2002 and 2010.
Because service quality surveys were regularly conducted, it was possible to trace changes in the library's service quality including changes in customer satisfaction with the library's premises in recent years (Table 5 ). There is a special interest in customer perceptions of library premises because, as mentioned earlier, Tampere has moved to many new library buildings since the beginning of this millennium. If there is no indication that there has been an improvement in the quality of library premises, then questions could be raised about whether money has been well spent.
Comparing the results of surveys indicates some interesting changes. There might be different reasons for the decline of the importance numbers. One of the reasons may be that the habits of customers to use or visit the physical library have changed. When new students come to the university, they come with their own life world and past experiences with other libraries. It is totally possible that new students may have different expectations about library premises than students of only a few years ago. However, it may also be possible that when users have better library premises and facilities available, they take them as self-evident and so they do not place as much emphasis on the importance of premises. When Tampere still operated out of old buildings when there were many shortcomings, it was only human to emphasize the importance of high-level library premises.
Monitoring gives evidence on the daily use of the library premises
In addition to conducting the customer inquiries and regularly counting the number of visits to the library, it was interesting to monitor and investigate what library users actually do in the library, e.g. do they interact with others? Do they interact with texts or with computers?
The results of the monitoring experiment indicate that the library premises are actively used, with an average of 117 observations being noted at one specific time use. In the first monitoring week, the number of activities observed at the specific times ranged between 49 (Monday 9.00 a.m. and Friday 6.00 p.m.) and 220 (Tuesday 3.00 p.m.). In the second week, the range was between 27 (Friday 6.00 p.m.) and 316 (Tuesday 3.00 p.m.). Interestingly, the monitoring session with the most activity usually took place at 3 p.m. with the exception of Thursdays when the greatest of activity was observed at noon. The lowest activity took place during the 9.00 a.m. observations with the exception of Friday in Week 1, when 6.00 p.m. in the evening was the quietest time. Table 8 indicates that the monitoring interestingly showed that of all the activities observed, the most common ones were reading (50%) and writing alone (43%). The second common activity in Week 1 was using library computer alone -19% of monitored activities, and the third common activity in Week 1 was sitting alone with own laptop -12% of all observed activities. However, in Week 2, the percentage of those sitting alone with their own laptop (17%) was equal to the percentage of the category that sits or stands alone with a library computer. In fact, the number of observations of the individual use of laptops was slightly higher in Week 2 than the number of observations of in-dividuals using library computers.
Generally, the use of computers in the library was significant, 35% vs. 37% of all observations included either the use of library computers or personal laptops. This demonstrates a shift in library functions from static book collections towards a modern learning environment which combines the electronic and printed resources of the library.
In the second observation week, there were more observations of walking or standing customers (10%) than in the first week (6%). One explanation could be that information literacy classes took place in the teaching labs inside the library in the second week. Surprisingly, the categories "browsing alone" (2%) and "contact with staff" (1%) represented only a fractional part of observed activities. Most of the service desks in the library were closed at 9.00 a.m. when the first monitoring tours were conducted, so contact with staff at the desks was not possible at that time. Further the evening tours at 6.00 p.m. were carried out by the librarian who also was on duty at the information services desk on the 3 rd floor learning resources centre. Thus, that staff member was not available to customers at that time. However, some librarians reported that they had been consulted by the customers while they were on their monitoring tour.
The results are somewhat similar to results from previous studies. The results from two Canadian central public libraries, Toronto Reference Library and Vancouver Public Library reported by Given and Leckie (2003) indicated that reading was the most prominent activity at all times of the day in both libraries. More recent results from Norway's Drammen Library, a digitally wellequipped public library, showed that the most common activity was sitting alone with library computer -18% of observations. Sitting alone reading or writing was the third highest level of usage (13%). Staff contact was 3% of library usage and browsing was 4% of the more than 4000 observations made during a week of observations in 2007 (Høivik 2008) . However, when comparing the results from Tampere with those from public libraries attention must be paid to the functional differences between academic and public libraries, (e.g. study purposes vs. recreation). In the study at Tampere the use of library premises seems to be related to studying, i.e. reading, writing and working with computers, while the use of public libraries was more related to recreation. Table 9 : The customers' activities alone vs. in a group * Queuing, the use of self check automates, photocopiers or microfiche readers, sitting without books or computers etc.
In Table 9 individual and group level activities are compared. Table 9 shows that the most common activity without respect to individual or social use, was sitting reading and writing, with 51% vs. 44% of all observations. As shown in Table 9 only 6% vs. 7% of the observed activities took place in a group. This result was somewhat lower than expected. In Table 9 , computer use has been highlighted as it is included in customer activities in all locations alone vs. in a group. The use of computers was registered at 826 in Week 1 vs. 869 during Week 2 observations, i.e. about 35% vs. 37% of all observed activities. The use of library computers, was almost twice as common (23%) compared to the use of personal laptops (12%) in the first observation week. However, in the second observation week, the number of observations of the use of personal laptops increased. For example the individual use of personal laptops overtook the individual use of library computers. It will be extremely important to follow this trend in the future. The results of the monitoring showed that the library is used most often for individual reading and/or writing. The use of library premises by groups was lower than expected in the observation period. The students are nevertheless in the library to complete their tasks given by the faculty. If the tasks are mostly individually based, there is no need for group work. On the other hand collaboration can also take place in virtual networks. Figure 2 demonstrates the total number of observed activities at different times in both weeks. As seen in this figure, information gathered in the observed weeks was remarkably similar.
Figures 2a and 2b illustrate the differences between observed activities at different times of the day. As it was assumed, the busiest time of the day was afternoon. The Figures also demonstrate that the category sitting alone reading or writing was the most common activity at all times. Comparing Figures 2a and 2b shows that there is a visible difference between the number of observations in the categories sits or stands alone with library computer and sits alone with own laptop. In Figure 2a we can see that the number of observations of sits or stands alone with library computer was clearly higher than the number of observations of sits alone with own laptops. In Figure 2b in the second week, the pattern is different. The number of observations in the category sits alone with own laptop has even surpassed the number of observations of individual use of library computers. Clearly, the library gets useful information from results of this kind for the planning of services and service hours. However, the risk of generalizing too widely results from a survey done during two weeks (at staggered periods) needs to be taken into consideration as well as probable developments and changes in the use patterns of customers. As shown in Figure 3 , Friday was clearly the quietest day in both weeks. Of the observed weekdays Tuesday was the busiest day of the week. Monday, Wednesday and Thursday also had remarkably more activities than Friday. A comparison between Week 1 and Week 2 shows that in Week 2, on Monday there were 15%, on Tuesday 23% and on Wednesday 14% more observed activities than in Week 1. Whereas during Week 2 with respect to observations, on Thursday there was almost a 29% reduction and on Friday 35% reduction when this week is compared to Week 1. One explanation for this pattern could be the fact that Hämeenkadun approbatur (a student happening) took place on Thursday in the second monitoring week.
As shown in Figures 3a and 3b , the category sitting alone reading or writing was the most common activity of all weekdays. Even though, there is an outstanding difference between the patterns in this category in the two weeks. In Week 1, there is a 31% decline in the category that sits alone reading or writing with the largest number of observations on Tuesday and the smallest st floor where circulation functions are located was lower when compared with other observed spaces. It is worth knowing that the 1 st floor is a place of quick visits quick to take care of business such as borrowing, returns, charges and interlibrary loans. Customers usually do not stay there for a long time. Instead, the reading rooms on the 2 nd and 3 rd floors are spaces for study purposes and offer a place for longer stays than the 1 st floor. This study was conducted on two occasions during the academic year. Nevertheless, more investigations are needed. Monitoring should be regularly used to reveal ongoing changes in patterns of customer use of library premises.
Conclusion
University libraries face an imperative to demonstrate the value of their services to their institutions, including the evidence of the impact the library premises have as space and place for the community they serve. University libraries should document and prove their value by using various methods and data. It is suggested that in order to provide an overview of the impact of the library premises as space and place, multiple methods are needed for collecting rich data. Service quality questionnaires have been used generally in gathering data about the importance and success of library premises. By repeating the same questions regularly it is possible to find changes in customers' perceptions. However, different data is needed to find out, what the real usage of library premises is and how it is changing. The monitoring of users' activities in the university libraries has not yet been a very widely used method to gather information about the use of library space. This study offers an applicable and easy model that can be repeated by other university libraries. The sharing of comparative data with Tampere University from another university library would be most welcome.
What was noticed is that customers are still physically present in the library although many services are nowadays available via the network connection with library users being able to use many library services anytime, anywhere. Users still come to the physical library to study; they even come there to get access to the networked environment, in spite of there being a virtual library. This emphasizes the importance of modern and well-equipped library premises on campus. When the use of the Main Library premises were monitored, it was found that about 35% vs. 37% of all observed activities were related to the use of computers. The university library as a place is an interesting and important hybrid library especially for students offering them both a real and virtual learning environment.
In the literature there are several references to the changes in higher education and their effect on university libraries. For example, many current trends in higher education, such as problem-based learning, emphasize the need for space for group work. For some reason not a lot of evidence was collected on these issues. According to our surveys in 2008 and 2010, the customers evaluated the rooms for group work more successful than their importance to them. During the monitoring, it was observed that customers clearly worked more alone than in a group. Probably the teaching methods at the University of Tampere had not yet become collaborative work oriented rather there was still an emphasis on studying alone. Further, of the faculties supported by the library it is known that the problem-based method of learning is not as widely used except in the Faculty of Medicine. Describing the students' use of library space some assumptions can be presented about the most common current teaching methods as well as some ideas regarding the use of diverse methods. It is recognized that collaboration can take place in virtual networks, and that this would not be revealed by monitoring methods. Therefore, more investigation needs to be done with respect to student collaboration in virtual networks.
On one hand, it was possible to gather some evidence about the library as a third place. The library premises were estimated very cozy (4.2/5) in the 2010 survey and the library visits took place regularly. Comparing results of the 2002 and 2010 surveys it was noticed that moving to new buildings had added to the users' impression of a welcoming of the library premises. In addition, findings of the monitoring show that customers came to stay in the library. On the other hand, it was not possible to acquire a lot of evidence about the library as a meeting place or enhancing social capital. Principally, customers worked and used library services as individuals rather than in groups for joint benefits. However, the findings of both the 2010 survey and monitoring showed that there also were user groups in the library. It is hoped that in the future library usage of this nature will increase. Probably university libraries as a space will never be the same in terms of being a space for socializing as public libraries but over time they might enhance social capital and support collaborative work for common purposes more than they do today.
The vision of Tampere University Library has been formulated in its strategy for the years 2010-2015 as follows:
"Tampere University Library is well-known for its trustworthiness as a scientific information supplier and authority. The library actively promotes the open access availability, foresees the changing information needs of its users and offers an inspiring operational environment".
The strategy was written in association with the library's stakeholders, members of the faculty and students and it is fundamental to the development of the library. The vision clearly directs the library to get evidence about the daily use of library premises, evidence-based development of library services, including library premises, and to ensure that library staff have the skills to deliver services to meet the needs of library customers.
The surveys and monitoring were carried out by the library staff in collaboration with members of staff from different library departments. The experiments also were learning processes for the staff. Thus, they have enhanced collaborative knowledge-building and sharing in the library. In addition, con-ducting the studies has strengthened the library as a learning organization. As part of academic community the library attempts to be research-based in all activities and planning processes. The presentation of facts and evidence-based information for example to the main organizations and financiers will increase the credibility and reputation of the library.
User satisfaction is the final goal of all the development that is done by the Tampere University Library. It is believed that useful evidence about the daily use of library premises has been collected and that the library will benefit from this information in the future. It is also pleasing to be able to report a growth in customer satisfaction with the library at Tampere as space and place.
The studies have reveal information that is pertinent to space planning. The library will take measures to put into action a plan that responds to these findings. For example, the findings of both the 2010 survey and monitoring showed that there is need for peaceful working places in the library. This the library should take seriously and make sure that these needs are addressed with more quiet places being made available for students. It may perhaps even need to make some adjustments to existing facilities to provide more quiet areas/ spaces. Hopefully, since the premises are relatively new large modifications will not be needed. According these studies it is also clear that students come to the library to use computers, so also the availability of computer working places and number of computers are matters that the library needs to address continuously, even though customers nowadays increasingly use their own laptops in the library. As a consequence, in addition to providing a wireless network the library has ensured that there are desks without computers but supplied with electrical sockets for computer use.
This chapter reports on both the longitudinal and recent results that have been achieved at Tampere. The results show that the library is actively used, and thus the investments in new library premises are valued and have been profitable for library users.
